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 “OSHA Compliance to Patient Compliance” 
Presented by: Tom Terry, Axion Consulting 

 

The big picture for Dental Compliance has changed forever; there is a new standard the Dental 
Profession must set – “Patient Compliance”   

- Tom Terry 
 
 
 

There is more to compliance and regulations than just OSHA.  Dental Offices that focus only 
on OSHA are missing the Big Picture and will not survive. You and your staff will gain precise 
how-to instructions to move YOUR office from OSHA Compliance to Patient Compliance, from 
surviving to thriving. 
 
As a result of taking this course, you will learn: 
 

 Why most Dental Offices fail inspections 
 

 The nuts and bolts of an OSHA inspection 
 

 Creating a “Patient Compliance” message 
 

 Making Central Sterilization the “heart” of the office 
 

 Why patients are skeptical of the Dental Profession 
 

 Why patient safety is more important than staff safety 
 

 Simple steps to becoming an expert in Infection Control 
 

 Why “Patient Compliant” surpasses government compliance 
 

BIOGRAPHICAL SKETCH: About Your Speaker                                         
 
Tom Terry – President and Founder of Axion Consulting, is a dental compliance expert who provides Dentists the 
expertise and guidance needed to bring their practice into compliance with not only OSHA, Dental Board and other key 
regulations, but with insurance company’s requirements as well. 
 
Tom, with over 28 years of experience, possesses the knowledge needed to handle today's complex compliance issues.  
His ability is squarely backed by real world experiences gained as a field inspector, investigator, trainer, and consultant. 
 
Tom, a prolific writer, has authored several business books, compliance manuals, training courses, and an array of 
publications.  He has also produced a variety of software programs, audio cassettes programs, and interactive training 
systems. 

In addition, Tom writes articles on a variety of topics such as OSHA, dental compliance, workplace safety, business 
ethics, staff development, and risk management, for several local and national publications. 

Tom keeps an active speaking schedule as well, presenting seminars, workshops, lectures, and keynote addresses at 
local, regional, and national levels annually. 
 



REGISTRATION/ENROLLMENT FORM 
 OSHA 2009: “OSHA Compliance to Patient Compliance” 

 

Friday, May 8, 2009 
Registration/Check-in & Continental Breakfast 7:00 AM  

Seminar 8:00 AM - 12:00 PM 
4 Units of Continuing Education  

Peppermill Hotel/Casino, Reno – Tuscan Ballroom – 2nd floor 
 

Your Investment: (no price change from 2008 for members!) 
Registration postmarked PRIOR to April 24th:  Registration postmarked AFTER April 24, 2009: 
   NNDS/NENDS Dentist or first office person…$130  NNDS/NENDS Dentist or first office person….$150 
   Non-member Dentist or first office person……$150  Non-NNDS Dentist or first office person…….. $175 
   NNDS/NENDS additional staff……………… $100/person  NNDS Add’l Staff……………………………..$120/person 
   Non-member Add’l Staff…………………….  $125/person   Non-member Add’l staff……………………... $135/person  
 
Cancellation Policy:  A full refund will be granted if requested 7 days prior to seminar.  A $25 cancellation fee will be charged to applicants 
canceling less than 7 days prior to the seminar. 
 

Doctor’s Office             
Address              
City         State     Zip     
Phone     Fax      Email:____________________ 
 

Please print or type your name as it is on your professional license or certification. You may attach additional names. 
 

    Name/Title     Amount 
_____________________________________________  _______________ 
_____________________________________________  _______________ 
_____________________________________________  _______________ 
_____________________________________________  _______________ 
_____________________________________________  _______________ 
_____________________________________________  _______________ 
_____________________________________________  Total:__________ 
 

MasterCard, Visa, Discover #_____________________________________________exp. date: _________ 
Statement zip code:__________ 

 OR Check payable to:  Northern NV Dental Society  

  Mail to:  NNDS, 161 Country Estates Circle, Suite #1B, Reno, NV  89511 

  �  Fax (775) 337-0298  Email: nnds@nndental.org 

For additional information:  ℡Lori Benvin at 775-337-0296, Visit our website at www.nndental.org 
 

 
You will receive . . . 

 



Training booklet/seminar handout 

 Certificate of completion of this 4 hour continuing education seminar 

Dozens of practical and effective ideas you can use immediately to build a powerful patient and staff 
safety compliance. 

 

Here are the details, one more time: 
 

 Friday, May 8, 2009 
 7:00 a.m. ~ Registration & Continental Breakfast 
 8:00 a.m. to 12:00 p.m. ~ Seminar 
 Peppermill Hotel/Casino, Reno 
 Tuscan Ballroom – 2nd floor 
  
 On-line Registration form available at www.nndental.org 

Click on ‘Events’, Click to May 8th, click on ‘OSHA CE’, then click the “download” 
 

 
Enroll by April 24th and SAVE! 
 
Northern Nevada Dental Society 
161 Country Estates Circle, Suite #1B 
Reno, NV  89511 
p: (775) 337-0296 f: (775) 337-0298 
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